This custom listing is for a 15” or Sitting Friend doll only. Please specify.

Please note the below options are the only custom modifications we can do for
you. We cannot take custom requests for anything that is related to body (or
head, nose) shape or size.

Boy or Girl

Skin Color: Fair, Sunkissed, Dark Tan, Dark (If you are unsure of the color, please
provide photo example)

Eye Color: Blue/Green/Hazel/Brown/Lilac (Please attach photo example if you're
looking for a specific color)

Mouth Color: Pink, Coral, Red

Hair Color: Light Brown/Brown/Dark Brown, Sandy Blonde/Blonde/Golden
Blonde, Light Ginger/Ginger/Dark Ginger, Auburn, Copper, White, Black, Rainbow,
Pastel Rainbow, Colored - Please name and attach photo example

Hair Type: Boucle, Dreadlock, Wool/Mohair, Nubby Bits, Mix (Please indicate what
mixes you are looking for)

Fairy Bits: Sparkly, Multicolored, None (Please attach photo example if you're
looking for a specific fairy bit)

Hair Length: Boy (short), Bob, Long
Hair Add-ons: Bangs, Long Bangs
Freckles: Yes, No

Please let us know of any special features we could possibly add keeping in mind it
needs to be within our capabilities (not overly elaborate or time consuming).

ie. Two different colored eyes or facial mole. Please describe and we can see what
we can do. If it’s something pretty elaborate, we are open to discussing it, but it may
require an additional fee due to time.

Clothing: Girl dolls will come with underpants, shoes, a frock and leggings. Once
your doll is complete, you are welcome to choose a frock (no costumes please) from
either the preview photos of the frock upload or anything on our clothing site. Boy
dolls will come with underpants, shoes, tee, jacket and pants. If there is any boy
clothing on our site, once your doll is complete, you are welcome to choose a tee and
pants.



| Guidelines of having your custom doll created for you. Please read carefully as
we really want to work with you and hope you can respect the limitations we have
set in place...

We will aim to make your doll within an 8-week time frame. Sooner if we can
and the only reason we could foresee it taking longer would be working on
getting the yarn dyed specially.

We will help to guide you through the process but we would like to produce
your order efficiently and ask that you be decisive in your request. In order
to be able to put the right amount of focus on your project, we ask that your
initial decisions be made by the following Tuesday after you’ve purchased
your custom spot and that the design of the doll is finalized within the first
week (by Friday) so that we can get working on your project.

Once your listing has been purchased, we will email you with the request list
specifics. As mentioned above, we will be aiming to work within a certain
timeframe as there will be several other customs on the go and we want to
keep this as efficient and organized as possible, while still trying to satisfy
everyone’s needs.

We will match each request you have to the best of our ability. Please
remember that this is an art form and with that comes different
interpretations. That being said, we are pretty awesome at what we do and
fancy ourselves great with colors and enough know-how to get you what you
are looking for.

We will dye yarn to match as closely as we can to a color sample that you
provide. We do reserve the right to use the leftover yarns on future dolls we
make. As well, we hope you understand that we will match it to the best of
our ability. If you are not happy with the color, we will not re-dye it for you or
change the color.

We cannot stress this enough, making a handmade product to suit someone's
preferences requires you to be somewhat flexible. We will do everything in our
power to match your specifics as closely as possible, but ask that you remain open to
the fact that things like yarn dye color can vary and that there is always a possibility
that yarn could be back ordered, etc.
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